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Vision of the Strategy

ÅPeople with dementia & their carers 

helped to live well with dementia, no 

matter what the stage of their condition or 

where they are in the health & social care 

system



To achieve the vision

ÅEncourage help-seeking & help-offering by 
changing public & professional attitudes, 
understanding & behaviour

ÅMake early diagnosis, treatment & support 
the rule rather than the exception

ÅEnable people with dementia & carers to 
live well with dementia by the provision of 
good quality care for all from diagnosis to 
end-of-life



Purpose of the Strategy

ÅStrategy quality framework within which local 

services can deliver quality improvements

ÅAdvice, guidance & support for health & social 

care commissioners to aid planning, 

development & monitoring

ÅGuide to the content of high-quality health & 

social care services to inform expectations

Å17 objectives, each of which is outcomes 

focussed



Raising awareness

and understanding

Early 

diagnosis 

and support
O1 public information campaign

O2 memory services

O3 information for people with dementia and carers

O4 continuity of support for people with dementia and carers

O8 improved care in general hospitals 

O6 improved community personal support 

O7 implementing carerôs strategy for people with dementia

making the change

O13 workforce competencies, development and training

O14 joint local commissioning strategy and world class commissioning

O15 performance monitoring and evaluation including inspection

O12 improved EOLC 

O5 peer support for people with dementia and carers

O10 housing including telecare 

O11 improved care home care 

O9 improved intermediate care for dementia 

O16 research

Living well with 

dementia



Objective 1 Public information 

campaign

ÅPhased approach

ÅDeveloped & continued over time

ÅWhat dementia is/is not

ÅHow to seek help

ÅPrevention messages

ÅComplemented by local campaigns & 

targeted campaigns for specific groups



Objective 2 Good quality early 

diagnosis & intervention for all

ÅGood quality local service with capacity to 
assess all new cases

ÅEarly diagnosis can improve quality of life ..

Å.. and delay or prevent unnecessary care home 
placements

ÅPrimary care role to exclude other causes & 
identify those who need referral for assessment

ÅAssessment & diagnosis by specialist service

ÅSpecialist service to work with local service 
provision, complemented by other specialities



Objective 3 Good quality information 

for those diagnosed with dementia & 

their carers

ÅReview existing information sets

ÅDevelopment & distribution of good quality 

information at diagnosis and throughout 

course of care

ÅTailored to local services



Objective 4 Enabling easy access to 

care, support & advice following 

diagnosis

ÅNew role of dementia adviser ïñsomeone 

to be with us on the journeyò

ÅTo be tried in demonstrator sites

ÅTo build evidence base

ÅPoint of contact for all those with dementia 

& carers

ÅNot duplication of case management



Objective 5 Development of 

structured peer support & learning 

networks

ÅTo be tested and evaluated via 

demonstrator sites

ÅExchange of practical advice & emotional 

support

ÅAlzheimer cafes

ÅSupport groups

ÅWeb-based forums


