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Who we are

Established in 2005,The NHS Information Centre is the central

authoritative source of health and social care information, acting

as a óhubô for high-quality, national and local, comparative data 

for all ósecondary usesô

ÅCreated from The former NHS 

Information Authority in 2005

ÅTook responsibility for  

elements of DH Statistics 

Division

ÅNHS Central Register merged 

with NHS IC in late 2007



Our role

Quality & 

Standards

Ensuring information 

quality, governance 

and standards in data 

and data collections

Delivering 

solutions

Working 

collaboratively with 

customers and 

partners to deliver 

better information 

products and services

Access

Improving access to 

and interpretation of 

data through better 

presentation and 

reporting. Ensuring 

fair and equal access 

to information

Data and Data Collection



ÅAccessible, relevant and useful

ÅRange of comparative Health & Social Care resources 

ÅProvided on an open, equitable basis

ÅTransparent methodologies (eg mortality rates)

ÅInformation standards compliant

ÅCustomer service principles at the heart of our approach

ÅContinuous improvement

Our information



Our customers
Front-line

ñlocal systems managementò

ñservice improvementò

Public Duty
ñVisibility for public purposeò

ñIndependent voice / challengeò
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2009/10/11 Programmes

Data Sources

Information for 

Commissioning 

Clinical programme

Information for

Finance & Performance

Information for Workforce 

Planning and Productivity

Information for

Social Care Services

Information for Patients

NHS Choices content
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Information Services and Analysis

NHS IC Organisational Development & Capacity

Building frontline information management capacity/professional development

NHS Spine Data

Care outcomes 

data

Research Data

Finance Data

Workforce + 

ESR Data

Primary Care

Other Data 

Sources
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Frontline Programmes

enabling better care

Information management 

programmes
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Social Care data

Health Needs data

Population data

Care Outcomes

Primary Care

Research Data

Finance Data

etc



IC Front-Line Focus



Useful Tools from NHS IC

ÅMyIC ïSignposting Portal

ÅNational Adult Social Care Intelligence Service

ÅNational Compendium of Health Outcomes

ÅWorld Class Commissioning Data-Packs

ÅQuality & Outcomes Framework

ÅNHS Comparators

ÅIndicators for Quality Improvement



MyIC Portal



MyIC Portal



National Adult Social Care Intelligence 

Service (NASCIS)



NASCIS


